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Abstract (Resumen de 100-250 palabras)/ Abstract (Laburpena 100-250 hitzetan) 
The study is a marketing plan for a small pharmacy located in Pamplona. It focuses on 
cosmetic products consumed by adults although the establishment offers other products 
too. After having analyzed the situation internally and externally it has been obtained a 
diagnosis where the most relevant results has a direct influence in the definition of the 
objective. In order to achieve an increase in sales of cosmetics, an improvement in the 
physic image and a positive change in the perception people have of pharmacies, strategies 
have to been defined. These include creating a web page, set promotions, change the 
location of the products, announce a spot , among others. To implement the strategies the 
total economic quantity required is about 13.330 €, amount that has to be compared with 
the income once that the goal has been achieved 
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